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A, Apology Strategies in English among University Students in China and

Japan with Higher Intermediate English Level

This study focused on L1 (Japanese and Chinese) transfer of apology strategies to L2
(English). It aimed to examine the differences in apology strategies used among Chinese and
Japanese college students with high-intermediate English proficiency. A 10-scenario
discourse completion task (DCT) differentiated by social distance, offense types, and social
status was designed to elicit participants’ apology speech acts. Participants were asked to
complete the DCT using English. By coding and comparing the strategies used between the
two groups, the study discusses how and to what degree the differences are influenced by
their native languages and cultural conditionings.

Data were collected from 40 Chinese EFL students (mean age = 20.95, SD = .12; 12
males) from 2 different classes at Shanghai Maritime University, and 36 Japanese EFL
students (mean age =20.14, SD =.11; 13 males) from 3 different classes at Meijo University.
All students are 3™ year students, ranked as high-intermediate English language learners.
Altogether, 760 discourse raw data were collected and coded into the frequencies of used
apology strategies. SPSS 26.0 was used for data analysis. Some initial findings are presented
as follow:

a) Total use of strategies: Chinese participants used more apology strategies than Japanese
peers in total, and Chinese participants produced more English words. Thus Chinese
participants tend to use more combined apologies than Japanese peers.

BFgeks m b) Individual strategies: Chinese participants used more strategies of explanation, taking

responsibility, offering repair and compensation, tone intensification, and shortening
distance than Japanese counterparts, which are consistent with the literature. However,
there is no significant difference in the number of using IFIDs (the direct apology) across
the groups, even if the literature suggests that Japanese tend to use more IFIDs when
speaking Japanese.

We also looked at the impact of social distances, family relationships, minor issues, and
the “face” culture on the use of apology strategies between Chinese and Japanese EFL. For
example, Chinese and Japanese students used a similar number of IFIDs when apologizing
to parents, which is different from the traditional understanding that Chinese tend not to use
direct apologies within the family. Actually, the current study is presenting more similarities
than differences in apologizing between Chinese and Japanese young people. It is breaking
up the built stereotypes within Chinese and Japanese cultures.

We would also like to use this study to present the current speech act of EFL apology
among Chinese and Japanese youth. We believe the similarities in apology speech act
between the two groups could be resulted by the English language learning experience and
globalization. The young generations are more likely to embrace globalized ideas and
lifestyles in increased global trade and communication and advanced technology. And the
young people’s understanding of how to maintain human relationship, and their speech acts
could be affected by this mixed global trend which drives them further away from the local
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values and customs and leads to more commons in their speech acts. What’s more, when the
young people are using English language, they might be even more likely to present
themselves in the adopted western manner, and show more similarities such as what we
observed here in their apology strategies used in English.
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